
R32
REFRIGERANT

This Air Conditioner contains and 
operates with refrigerant R32.

THIS PRODUCT MUST ONLY BE INSTALLED OR SERVICED
BY QUALIFIED PERSONNEL.
Refer to Commonwealth, State, Territory and local legislation,
regulations, codes, installation & operation manuals, before 
the installation, maintenance or service of this product.

A I R  C O N D I T I O N E R
W a l l  M o u n t e d  T y p e

OPERATING MANUAL

Before using this product, read these instructions 
thoroughly. Also, keep this manual for future 
reference, together with the installation manuals for 
the indoor and outdoor units.

P A R T  N o .  93 8 708 1 2 3 7- 02

MODEL:
*  P l e a se  ch e ck t h e  mo d e l  n a me .

( R e f e r  t o  t h e  r a t i n g  l a b e l . )

□ ASTG30KMTC
□ ASTG34KMTC
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En-1

1. SAFETY PRECAUTIONS
T o  p r e v e n t  p e r s o n a l  i n j u r y  o r  p r o p e r t y  d a ma g e ,  r e a d  t h i s  s e c t i o n  
ca r e f u l l y b e f o r e  yo u  u se  t h i s p r o d u ct ,  a n d  b e  su r e  t o  co mp l y 
w i t h  t h e  f o l l o w i n g  sa f e t y p r e ca u t i o n s.
I n co r r e ct  o p e r a t i o n  d u e  t o  f a i l u r e  t o  f o l l o w  t h e  i n st r u ct i o n s ma y 
cause harm or damage, the seriousness of which is classified 
a s f o l l o w s:

 WARNING
This mark warns of death or serious injury.

 CAUTION
This mark warns of injury or damage to property.

T h i s ma r k d e n o t e s a n  a ct i o n  t h a t  i s P R O H I B I T E D .

T h i s ma r k d e n o t e s a n  a ct i o n  t h a t  i s C O M P U L S O R Y .

E x p l a n a t i o n  o f  s y mb o l s  d i s p l a y e d  o n  t h e  i n d o o r  u n i t  o r  o u t d o o r  u n i t .

WARNING
T h i s sym b o l  sh o w s t h a t  t h i s p r o d u ct  u se s a  
flammable refrigerant. If the refrigerant is leaked and 
e xp o se d  t o  a n  e xt e r n a l  i g n i t i o n  so u r ce ,  t h e r e  i s a  r i sk 
of fire.

CAUTION
T h i s sym b o l  sh o w s t h a t  t h e  o p e r a t i n g  ma n u a l  sh o u l d  
b e  r e a d  ca r e f u l l y.

CAUTION
T h i s sym b o l  sh o w s t h a t  a  se r vi ce  p e r so n n e l  sh o u l d  
b e  h a n d l i n g  t h i s e q u i p me n t  w i t h  r e f e r e n ce  t o  t h e  
i n st a l l a t i o n  ma n u a l .

CAUTION
T h i s sym b o l  sh o w s t h a t  i n f o r ma t i o n  i s a va i l a b l e  su ch  
a s t h e  o p e r a t i n g  ma n u a l  o r  i n st a l l a t i o n  ma n u a l .

 WARNING
• T h e  a p p l i a n ce  sh a l l  b e  i n st a l l e d ,  o p e r a t e d  a n d  st o r e d  

in a room with a floor area larger than X m².
Amount of refrigerant charge

M (kg)
Minimum room area

X (m2)
M ≤ 1.22 -

1.22 < M ≤ 1.23 1 . 4 5

1.23 < M ≤ 1.50 2 . 1 5

1.50 < M ≤ 1.75 2 . 92

1.75 < M ≤ 2.0 3 . 8 2

2.0 < M ≤ 2.5 5. 96

2.5 < M ≤ 3.0 8 . 59

3.0 < M ≤ 3.5 1 1 . 6 8

3.5 < M ≤ 4.0 1 5. 2 6

( I E C  6 03 3 5- 2 - 4 0)

• T h i s p r o d u ct  co n t a i n s n o  u se r - se r vi ce a b l e  p a r t s.  
A l w a ys co n su l t  a u t h o r i ze d  se r vi ce  p e r so n n e l  f o r  
r e p a i r i n g ,  i n st a l l a t i o n ,  a n d  r e l o ca t i o n  o f  t h i s p r o d u ct .
I mp r o p e r  i n st a l l a t i o n  o r  h a n d l i n g  w i l l  ca u se  l e a ka g e ,  
electric shock, or fire.

• I n  t h e  e ve n t  o f  a  ma l f u n ct i o n  su ch  a s b u r n i n g  sm e l l ,  
i mme d i a t e l y st o p  o p e r a t i o n  o f  t h e  a i r  co n d i t i o n e r ,  a n d  
disconnect all the power supply by turning off the 
e l e ct r i ca l  b r e a ke r  o r  d i sco n n e ct i n g  t h e  p o w e r  p l u g .
T h e n  co n su l t  a u t h o r i ze d  se r vi ce  p e r so n n e l .

• T a ke  ca r e  n o t  t o  d a ma g e  t h e  p o w e r  su p p l y ca b l e .
I f  i t  i s d a ma g e d ,  i t  sh o u l d  b e  r e p l a ce d  o n l y b y 
a u t h o r i ze d  se r vi ce  p e r so n n e l  i n  o r d e r  t o  a vo i d  a  
h a za r d .

• I n  t h e  e ve n t  o f  r e f r i g e r a n t  l e a ka g e ,  b e  su r e  t o  ke e p  
away from fire or any flammables, and consult 
a u t h o r i ze d  se r vi ce  p e r so n n e l .

• I n  t h e  e ve n t  o f  a  t h u n d e r  st o r m o r  a n y p r i o r  si g n  
of a lightning strike, turn off the air conditioner via 
t h e  r e mo t e  co n t r o l l e r ,  a n d  r e f r a i n  f r o m t o u ch i n g  t h e  
p r o d u ct  o r  t h e  p o w e r  so u r ce  t o  p r e ve n t  a n y e l e ct r i ca l  
h a za r d s.

• T h i s p r o d u ct  sh a l l  b e  st o r e d  i n  a  r o o m w i t h o u t  
co n t i n u o u sl y o p e r a t i n g  i g n i t i o n  so u r ce s ( f o r  e xa mp l e :  
open flames, an operating gas appliance or an 
o p e r a t i n g  e l e ct r i c h e a t e r ) .

• T h i s  p r o d u c t  s h a l l  b e  s t o r e d  i n  a  w e l l - v e n t i l a t e d  a r e a .
• B e  a w a r e  t h a t  r e f r i g e r a n t s ma y n o t  co n t a i n  a n  o d o u r .
• T h i s p r o d u ct  sh a l l  b e  st o r e d  so  a s t o  p r e ve n t  

me ch a n i ca l  d a ma g e  f r o m o ccu r r i n g .
• D i sp o si n g  o f  t h e  p r o d u ct  sh a l l  b e  d o n e  p r o p e r l y,  i n  

co mp l i a n ce  w i t h  n a t i o n a l  o r  r e g i o n a l  r e g u l a t i o n s.
• D u r i n g  t r a n sp o r t a t i o n  o r  r e l o ca t i o n  o f  t h e  i n d o o r  u n i t ,  

p i p e s sh a l l  b e  co ve r e d  w i t h  t h e  w a l l  h o o k b r a cke t  f o r  
p r o t e ct i o n .
D o  n o t  mo v e  t h i s  p r o d u c t  b y  h o l d i n g  t h e  i n d o o r  u n i t  p i p e s .
( T h e  st r e ss a p p l i e d  t o  t h e  p i p e  j o i n t s ma y ca u se  t h e  
flammable gas to leak during operation).
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 WARNING
• T h i s  p r o d u c t  i s  n o t  i n t e n d e d  f o r  u s e  b y  p e r s o n s  ( i n c l u d i n g  

c h i l d r e n )  w i t h  r e d u c e d  p h y s i c a l ,  s e n s o r y  o r  me n t a l  
c a p a b i l i t i e s ,  o r  l a c k  o f  e x p e r i e n c e  a n d  k n o w l e d g e ,  
u n l e s s  t h e y  h a v e  b e e n  g i v e n  s u p e r v i s i o n  o r  i n s t r u c t i o n  
c o n c e r n i n g  u s e  o f  t h i s  p r o d u c t  b y  a  p e r s o n  r e s p o n s i b l e  
f o r  t h e i r  s a f e t y .  C h i l d r e n  s h o u l d  b e  s u p e r v i s e d  t o  e n s u r e  
t h a t  t h e y  d o  n o t  p l a y  w i t h  t h i s  p r o d u c t .

• D i sp o se  o f  t h e  p a cki n g  ma t e r i a l s sa f e l y.  T e a r  a n d  
d i sp o se  o f  t h e  p l a st i c p a cki n g  b a g s so  t h a t  ch i l d r e n  
cannot play with them. There is danger of suffocation 
i f  ch i l d r e n  p l a y w i t h  t h e  o r i g i n a l  p l a st i c b a g s.

• Do not install the unit in area filled with mineral oil 
su ch  a s a  f a ct o r y o r  a r e a  co n t a i n i n g  a  l a r g e  a mo u n t  o f  
sp l a sh e d  o i l  o r  st e a m su ch  a s a  ki t ch e n .

•  D o  n o t  st a r t  o r  st o p  t h e  o p e r a t i o n  o f  t h i s p r o d u ct  b y 
i n se r t i n g  o r  p u l l i n g  o u t  t h e  p o w e r  p l u g ,  o r  b y t u r n i n g  
on or off the circuit breaker.

• Do not use flammable gases near this product.
• Do not expose yourself directly to the cooling airflow 

f o r  ma n y h o u r s.
• Do not insert your fingers or any other objects into 

o u t l e t  p o r t  o r  i n l e t  p o r t .
• D o  n o t  o p e r a t e  w i t h  w e t  h a n d s.
• D o  n o t  u se  me a n s t o  a cce l e r a t e  t h e  d e f r o st i n g  

p r o ce ss o r  t o  cl e a n  t h i s p r o d u ct ,  o t h e r  t h a n  t h o se  
r e co mme n d e d  b y t h e  ma n u f a ct u r e r .

• D o  n o t  p i e r ce  o r  b u r n .

 CAUTION
• P r o vi d e  o cca si o n a l  ve n t i l a t i o n  d u r i n g  u se .
• Always operate this product with air filters installed.
• E n su r e  t h a t  a n y e l e ct r o n i c e q u i p me n t  i s a t  l e a st  1  m 

( 4 0 i n )  a w a y f r o m t h i s p r o d u ct .
• D i sco n n e ct  a l l  t h e  p o w e r  su p p l y w h e n  n o t  u si n g  t h i s 

p r o d u ct  f o r  e xt e n d e d  p e r i o d s.
• A f t e r  a  l o n g  p e r i o d  o f  u se ,  e n su r e  t o  g e t  t h e  mo u n t i n g  

o f  t h e  i n d o o r  u n i t  ch e cke d  t o  p r e ve n t  t h i s p r o d u ct  f r o m 
f a l l i n g  d o w n .

• The airflow direction and the room temperature should 
b e  ca r e f u l l y co n si d e r e d  w h e n  yo u  u se  t h i s p r o d u ct  i n  a  
r o o m w i t h  i n f a n t s,  ch i l d r e n ,  e l d e r l y o r  si ck p e r so n s.

• K e e p  t h e  su r r o u n d i n g s o f  t h e  o u t d o o r  u n i t  cl e a n  a n d  
t i d y,  a n d  d o  n o t  p l a ce  i t e ms a r o u n d  i t .  A n y o b j e ct s 
b l o cki n g  o r  e n t e r i n g  f r o m t h e  o u t l e t  p o r t s ma y ca u se  
p r o d u ct  ma l f u n ct i o n .

• Do not direct the airflow at fireplaces or heating apparatus.
• D o  n o t  b l o c k  o r  c o v e r  t h e  i n t a k e  g r i l l e  a n d  t h e  o u t l e t  p o r t .
• Do not apply any heavy pressure to radiator fins.
• D o  n o t  cl i mb  o n ,  p l a ce  o b j e ct s o n ,  o r  h a n g  o b j e ct s 

f r o m t h i s p r o d u ct .
• D o  n o t  p l a c e  a n y  o t h e r  e l e c t r i c a l  p r o d u c t s  o r  h o u s e h o l d  

b e l o n g i n g s  u n d e r  t h i s  p r o d u c t .  D r i p p i n g  c o n d e n s a t i o n  
f r o m t h i s  p r o d u c t  mi g h t  g e t  t h e m w e t ,  a n d  ma y  c a u s e  
d a ma g e  o r  ma l f u n c t i o n  o f  y o u r  p r o p e r t y .

• D o  n o t  e xp o se  t h i s p r o d u ct  d i r e ct l y t o  w a t e r .
• D o  n o t  u s e  t h i s  p r o d u c t  f o r  p r e s e r v a t i o n  o f  f o o d ,  p l a n t s ,  

a n i ma l s ,  p r e c i s i o n  e q u i p me n t ,  a r t  w o r k ,  o r  o t h e r  o b j e c t s .  
T h i s  ma y  c a u s e  q u a l i t y  d e t e r i o r a t i o n  o f  t h o s e  i t e ms .

• Do not expose animals or plants to the direct airflow.
• D o  n o t  d r i n k t h e  d r a i n a g e  f r o m t h e  a i r  co n d i t i o n e r .
• D o  n o t  p u l l  t h e  p o w e r  su p p l y ca b l e .
• Do not touch the aluminum fins of heat exchanger 

b u i l t - i n  t h i s p r o d u ct  t o  a vo i d  p e r so n a l  i n j u r y w h e n  yo u  
ma i n t a i n  t h e  u n i t .

• D o  n o t  s t a n d  o n  u n s t a b l e  s t e p s  w h e n  o p e r a t i n g  o r  c l e a n i n g  
t h i s  p r o d u c t .  I t  ma y  o v e r t u r n  a n d  c a n  c a u s e  i n j u r y .

This product contains fluorinated greenhouse gases.

2. PREPARATION

 WARNING
• T a ke  ca r e  t o  p r e ve n t  i n f a n t s a n d  yo u n g  ch i l d r e n  f r o m 

a cci d e n t a l l y sw a l l o w i n g  t h e  b a t t e r i e s.

 CAUTION
• If leaking battery fluid comes in contact with your skin, 

e ye s,  o r  mo u t h ,  i mme d i a t e l y r i n se  w i t h  p l e n t y o f  cl e a n  
w a t e r ,  a n d  co n su l t  yo u r  p h ysi ci a n .

• E x h a u s t e d  b a t t e r i e s  mu s t  b e  r e mo v e d  i mme d i a t e l y ,  a n d  b e  
d i s p o s e d  a c c o r d i n g  t o  t h e  l o c a l  l a w s  a n d  r e g u l a t i o n s  o f  y o u r  r e g i o n .

• D o  n o t  a t t e mp t  t o  r e ch a r g e  d r y b a t t e r i e s.
• D o  n o t  u se  d r y b a t t e r i e s t h a t  h a s b e e n  r e ch a r g e d .

Indoor unit accessories
P l e a se  ch e ck t h a t  t h e  f o l l o w i n g  a cce sso r i e s a r e  i n cl u d e d .

R e mo t e  co n t r o l l e r R e mo t e  c o n t r o l l e r  h o l d e r T a p p i n g  scr e w s

B a t t e r i e s Air cleaning filters F i l t e r  h o l d e r s

Remote controller holder installation
321

Battery loading and remote controller preparation
(R03/LR03/AAA x 2)

5
7

6

4

8

1

2

3

1~3. Put batteries as shown in the figure above.
4. P r e ss  t o  st a r t  cl o ck se t t i n g .
5. P r e s s  ( ) t o  s e t  d a y  o f  t h e  w e e k  ( M o n d a y  t o  S u n d a y ) .  

*  B y p r e ssi n g  ,  t h e  t i me  i n d i ca t o r  ca n  b e  ch a n g e d  
f r o m a  2 4 - h o u r  t o  a  1 2 - h o u r  cl o ck.

6. P r e ss  t o  co n t i n u e .
7. P r e ss ( ) t o  se t  t h e  c l o ck.

P r e ss t h e  b u t t o n s t o  ch a n g e  t h e  cl o ck b y a  mi n u t e .
P r e ss d o w n  t h e  b u t t o n s t o  ch a n g e  t h e  cl o ck b y 1 0 mi n u t e s.

8. P r e ss  t o  co mp l e t e  t h e  se t t i n g .
B e  cl o se  t o  t h e  i n d o o r  u n i t .  I f  yo u  p r e ss t h e  b u t t o n  f r o m a  
d i st a n ce ,  se t t i n g s ma y n o t  b e  p r o p e r l y se n t .

NOTES:
• Use specified type of batteries only. 
• Do not mix different types or new and used batteries together.
• B a t t e r i e s ca n  b e  u se d  a b o u t  1  ye a r  i n  o r d i n a r y u se .
• I f  t h e  r e mo t e  co n t r o l  r a n g e  n o t i ce a b l y sh o r t e n s,  r e p l a ce  t h e  

b a t t e r i e s,  a n d  p r e ss  a s sh o w n  i n  p a g e  4 .
• W h e n  yo u  r e p l a ce  t h e  b a t t e r i e s,  t h e  se t t i n g s w i l l  b e  i n i t i a l i ze d .

I n se r tS cr e w s S l i d e  u p
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* 1 )  B e f o r e  st a r t i n g  o p e r a t i o n ,  ma ke  su r e  t h a t  t h e  i n t a ke  g r i l l e  i s cl o se d  
completely. Incomplete closing may affect the proper function or 
p e r f o r ma n ce  o f  t h e  p r o d u ct .

* 2 )  I n d i ca t o r  l a mp s l i g h t  i n  t h e  f o l l o w i n g  co n d i t i o n s.

Name Color Operation or condition
O p e r a t i o n G r e e n N o r ma l  o p e r a t i o n

T i me r O r a n g e T i me r  o p e r a t i o n

E co n o my G r e e n E co n o my o p e r a t i o n
1 0 °C  H e a t  o p e r a t i o n

—
O r a n g e F u n ct i o n  n o t  a va i l a b l e

( T h i s  l a mp  ma y  b l i n k .  R e f e r  t o  p a g e  1 1  a n d  1 2 . )

3.2. Remote controller
W h e n  yo u  u se  t h e  o p t i o n a l  r e mo t e  co n t r o l l e r ,  t h e  a p p e a r a n ce  
and the operation procedure may differ.
F o r  d e t a i l s,  p l e a se  r e f e r  t o  t h e  o p e r a t i n g  ma n u a l  o f  e a ch  r e mo t e  
co n t r o l l e r .

: T h e  se t t i n g  mu st  b e  d o n e  w h i l e  t h e  se t t i n g  scr e e n  i s d i sp l a ye d  
f o r  e a ch  f u n ct i o n .

: T h e  b u t t o n  i s co n t r o l l a b l e  o n l y w h e n  t h e  a i r  co n d i t i o n e r  i s 
o p e r a t i n g .

3. NAME OF PARTS

CAUTION
F o r  a p p r o p r i a t e  si g n a l  t r a n sm i ssi o n  b e t w e e n  t h e  r e mo t e  
co n t r o l l e r  a n d  t h e  i n d o o r  u n i t ,  ke e p  t h e  si g n a l  r e ce i ve r  
a w a y f r o m t h e  f o l l o w i n g  i t e ms:
- D i r e ct  su n l i g h t  o r  o t h e r  st r o n g  l i g h t s
- F l a t - p a n e l  t e l e vi si o n  scr e e n
In rooms with instantaneous fluorescent lights, such as 
i n ve r t e r  t yp e  o n e s,  t h e  si g n a l  ma y n o t  b e  t r a n sm i t t e d  
p r o p e r l y .  I n  su ch  a  ca se ,  co n su l t  t h e  st o r e  o f  p u r ch a se .

For Energy saving operations ...... Refer to page 7.
A ct i va t e s o r  d e a ct i va t e s t h e  E co n o my 
o p e r a t i o n .

A ct i va t e s o r  d e a ct i va t e s t h e  E n e r g y sa vi n g  
p r o g r a m t h a t  u se s t h e  h u ma n  se n so r .

For Basic operations ..................... Refer to page 5.

S t a r t s o r  st o p s t h e  a i r  co n d i t i o n e r  o p e r a t i o n .

C h a n g e s t h e  o p e r a t i o n  mo d e .  

A d j u st s t h e  se t t i n g  t e mp e r a t u r e .

For Outdoor Unit Low Noise operation
... Refer to page 8.

A ct i va t e s o r  d e a ct i va t e s t h e  O u t d o o r  U n i t  L o w  
N o i se  o p e r a t i o n .

Remote controller display

I n  t h i s  s e ct i o n ,  a l l  t h e  p o ss i b l e  i n d i ca t o r s  a r e  d i s p l a y e d  f o r  d e s cr i p t i o n .  
I n  a c t u a l  o p e r a t i o n ,  t h e  d i s p l a y  i s  l i n k e d  w i t h  t h e  b u t t o n  o p e r a t i o n ,  a n d  
o n l y sh o w s t h e  n e ce ssa r y i n d i ca t o r s f o r  e a ch  se t t i n g .

D o  n o t  p r e ss t h i s b u t t o n  i n  n o r ma l  u se .
I t  st a r t s t h e  t e st  r u n  ( f o r  u se  b y a u t h o r i ze d  se r vi ce  p e r so n n e l  o n l y) .
NOTES: I f  t h e  t e st  r u n  st a r t s u n i n t e n t i o n a l l y,  p r e ss  t o  q u i t  t h e  t e st  

r u n .

Signal transmitter
A i m a t  t h e  si g n a l  r e ce i ve r  o f  t h e  i n d o o r  u n i t  p r o p e r l y .  
• O p e r a t i n g  r a n g e  i s a p p r o xi ma t e l y 7 m.
• [   ]  w i l l  a p p e a r  w h e n  t h e  si g n a l  i s t r a n sm i t t e d .
• T h e  i n d o o r  u n i t  w i l l  e mi t  a  b e e p  w h e n  i t  r e ce i ve  t h e  si g n a l  

p r o p e r l y .  I f  t h e r e  i s n o  b e e p ,  p r e ss t h e  b u t t o n  a g a i n .

For 10 °C Heat operation .............. Refer to page 8.

A ct i va t e s t h e  1 0 °C  H e a t  o p e r a t i o n .

3.1. Indoor unit

F o r  M a n u a l  A u t o  o p e r a t i o n  
a n d  F i l t e r  i n d i ca t o r  r e se t

( R e f e r  t o  p a g e  1 3 . )

R a t i n g  l a b e l
F r o n t  p a n e l

Air cleaning filter
I n t a ke  g r i l l e * 1 )

I n d i ca t o r  l a mp s * 2 )

H u ma n  se n so r
( R e f e r  t o  p a g e  7. )

D r a i n  h o seR e mo t e  co n t r o l l e r
si g n a l  r e ce i ve r

Air filter
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For Powerful operation ................. Refer to page 8.
A ct i va t e s o r  d e a ct i va t e s t h e  P o w e r f u l  
o p e r a t i o n .

For Airflow settings ....................... Refer to page 5.

C o n t r o l s t h e  f a n  sp e e d .

S e t s t h e  a u t o ma t i c S w i n g  o p e r a t i o n .

Controls the horizontal airflow direction.

Controls the vertical airflow direction.

For Timer operations ..................... Refer to page 5.

A ct i va t e s o r  d e a ct i va t e s t h e  W e e kl y t i me r .

Activates or deactivates the On timer, Off 
t i me r ,  o r  P r o g r a m t i me r .

A ct i va t e s o r  d e a ct i va t e s t h e  S l e e p  t i me r .

S t a r t s t h e  t i me r  se t t i n g .

S e n d s t h e  t i me r  o r  cl o ck se t t i n g  t o  t h e  i n d o o r  
u n i t .  ( D o  n o t  l o n g  p r e ss. )
F o r w a r d s t h e  t i me r  o r  cl o ck se t t i n g  t o  t h e  
n e xt  st e p .
R e t u r n s t h e  t i me r  o r  cl o ck se t t i n g  t o  t h e  
p r e vi o u s st e p .  ( D o  n o t  l o n g  p r e ss. )
" "  i s n o t  a va i l a b l e .

A d j u st s t h e  va l u e  o f  t h e  t i me r  o r  cl o ck 
se t t i n g s.

S t a r t s t h e  cl o ck se t t i n g .

After replacing batteries
Press this button as shown in the following figure. 
U se  a  t i p  o f  a  b a l l p o i n t  p e n  o r  o t h e r  sm a l l  o b j e ct .

RESET

 CAUTION
• T o  p r e ve n t  ma l f u n ct i o n  o r  d a ma g e  o f  t h e  r e mo t e  

co n t r o l l e r :
- P l a ce  r e mo t e  co n t r o l l e r  a t  w h e r e  w i l l  n o t  b e  

e xp o se d  t o  d i r e ct  su n l i g h t  o r  e xce ssi ve  h e a t .
- R e mo ve  b a t t e r i e s i f  t h e  p r o d u ct  i s n o t  g o i n g  t o  b e  

u se d  f o r  a n  e xt e n d e d  p e r i o d .
• O b st a cl e s su ch  a s a  cu r t a i n  o r  w a l l  b e t w e e n  t h e  

remote controller and the indoor unit may affect the 
a p p r o p r i a t e  si g n a l  t r a n sm i ssi o n .

• D o  n o t  a p p l y st r o n g  sh o cks t o  t h e  r e mo t e  co n t r o l l e r .
• D o  n o t  p o u r  w a t e r  o n  t h e  r e mo t e  co n t r o l l e r .

For Energy saving operations ...... Refer to page 7.
A ct i va t e s o r  d e a ct i va t e s t h e  E co n o my 
o p e r a t i o n .

A ct i va t e s o r  d e a ct i va t e s t h e  E n e r g y sa vi n g  
p r o g r a m t h a t  u se s t h e  h u ma n  se n so r .

For Outdoor Unit Low Noise operation
... Refer to page 8.

A ct i va t e s o r  d e a ct i va t e s t h e  O u t d o o r  U n i t  L o w  
N o i se  o p e r a t i o n .

For 10 °C Heat operation .............. Refer to page 8.

A ct i va t e s t h e  1 0 °C  H e a t  o p e r a t i o n .
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5. AIRFLOW SETTINGS

5.1. Fan speed setting

)  P r e ss  t o  co n t r o l  t h e  f a n  sp e e d .
T h e  f a n  sp e e d  ch a n g e s a s f o l l o w s.

( A u t o ) ( H i g h ) ( M e d ) ( L o w ) ( Q u i e t )

W h e n   i s se l e ct e d ,  t h e  f a n  sp e e d  d e p e n d s o n  t h e  o p e r a t i n g  
co n d i t i o n .

To increase the air cleaning effect, set the fan speed to High.

5.2. Airflow direction setting
For details of the airflow ranges, refer to "Airflow direction 
r a n g e " .

■ Vertical airflow direction setting
) P r e ss  to adjust the vertical airflow direction.

■ Horizontal airflow direction setting
) P r e ss  to adjust the horizontal airflow direction.

■ Swing operation setting
) P r e ss  t o  se l e ct  t h e  S w i n g  o p e r a t i o n .

T h e  S w i n g  o p e r a t i o n  ch a n g e s a s f o l l o w s.
 U p / d o w n L e f t / r i g h t U p / d o w n / l e f t / r i g h t S t o p  sw i n g

NOTES: T h e  S w i n g  o p e r a t i o n  ma y st o p  t e mp o r a r i l y w h e n  t h e  i n d o o r  
u n i t  f a n  i s r o t a t i n g  a t  ve r y l o w  sp e e d  o r  i s st o p p e d .

6. TIMER OPERATIONS
NOTES: W h e n  [   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  b l i n ks,  se t  t h e  cl o ck 

a n d  t i me r  a g a i n .  T h i s b l i n ki n g  sh o w s t h a t  t h e  i n t e r n a l  cl o ck g o  
w r o n g  d u e  t o  a n  i n t e r r u p t i o n  o f  t h e  p o w e r  su p p l y.  ( R e f e r  t o  
p a g e  1 1 . )

■ Timer setting procedure
B e f o r e  se t t i n g  t h e  t i me r ,  p l e a se  a d j u st  t h e  cl o ck.  ( R e f e r  t o  " r e mo t e  
co n t r o l l e r  p r e p a r a t i o n " ) .

1. P r e ss .
 o n  t h e  r e mo t e  co n t r o l l e r  d i sp l a y w i l l  b l i n k.

2. P r e ss ( ) t o  ch o o se  t i me r  o p e r a t i o n .
T h e  t i me r  o p e r a t i o n  w i l l  ch a n g e  a s f o l l o w s:

[ ]

[ ]

[ ]

W e e kl y t i me r
E n a b l e s yo u  t o  se t  o p e r a t i o n  
sch e d u l e s u p  t o  4  se t t i n g  f o r  e a ch  
d a y o f  t h e  w e e k.

O n  t i me r S t a r t s t h e  o p e r a t i o n  a t  yo u r  d e si r e d  
t i me .

Off timer S t o p s t h e  o p e r a t i o n  a t  yo u r  d e si r e d  
t i me .

P r o g r a m t i me r O p e r a t e s a s t h e  co mb i n a t i o n  o f  t h e  
On timer and Off timer.

S l e e p  t i me r
S u p p o r t s yo u r  co mf o r t a b l e  sl e e p  
b y mo d e r a t i n g  t h e  a i r  co n d i t i o n e r  
o p e r a t i o n  g r a d u a l l y.

3. P r e ss .
4. S e t  e a ch  t i me r  o p e r a t i o n .

F o r  d e t a i l s,  r e f e r  t o  t h e  f o l l o w i n g  i n st r u ct i o n s o f  e a ch  t i me r  se t t i n g .
5. P r e ss  t o  co mp l e t e  t h e  t i me r  se t t i n g .

B e  cl o se  t o  t h e  i n d o o r  u n i t .

• T o  ca n ce l  t h e  t i me r  se t t i n g  d u r i n g  t h e  p r o ce d u r e ,  p r e ss 
a g a i n .

4. BASIC OPERATIONS
■ 3 steps to start operation
1. P r e ss  t o  st a r t  o r  st o p  t h e  o p e r a t i o n .
2. P r e ss  t o  se l e ct  t h e  o p e r a t i o n  mo d e .

T h e  o p e r a t i o n  mo d e  ch a n g e s a s f o l l o w s.
A U T O   C O O L   D R Y   F A N   H E A T

3. P r e ss  t o  se t  t h e  d e si r e d  t e mp e r a t u r e .
T h e  t e mp e r a t u r e  ch a n g e s b y 0. 5 °C  i n cr e me n t s.

Temperature setting range
A u t o / C o o l i n g / D r y 1 8 . 0 -  3 0. 0 °C
H e a t i n g 1 6 . 0 -  3 0. 0 °C

NOTES:
• I n  t h e  C o o l i n g  o r  D r y mo d e ,  se t  t h e  t e mp e r a t u r e  l o w e r  t h a n  t h e  

cu r r e n t  r o o m t e mp e r a t u r e .
• I n  t h e  H e a t i n g  mo d e ,

- se t  t h e  t e mp e r a t u r e  h i g h e r  t h a n  t h e  cu r r e n t  r o o m t e mp e r a t u r e .
- a t  t h e  b e g i n n i n g  o f  t h e  o p e r a t i o n ,  t h e  i n d o o r  u n i t  f a n  r o t a t e s  a t  v e r y  

l o w  sp e e d  f o r  3 - 5 mi n u t e s.
- t h e  A u t o ma t i c d e f r o st i n g  o p e r a t i o n  o ve r r i d e s t h e  H e a t i n g  o p e r a t i o n  

w h e n  n e ce ssa r y.
• I n  t h e  F a n  mo d e ,  t e mp e r a t u r e  co n t r o l  i s n o t  a va i l a b l e .  

■ Temperature unit switching
1. P r e ss  u n t i l  o n l y t h e  cl o ck i s d i sp l a ye d .
2. P r e ss d o w n   f o r  mo r e  t h a n  5 se co n d s.

T h e  cu r r e n t  t e mp e r a t u r e  u n i t  w i l l  b e  d i sp l a ye d .  ( F a ct o r y se t t i n g :  °C )
3. P r e ss  t o  sw i t ch  t h e  t e mp e r a t u r e  u n i t .  ( °C  ⇔ °F )
4. P r e ss  to finish the setting.

I f  yo u  d o  n o t  p r e ss t h e  b u t t o n  f o r  3 0 se co n d s,  t h e  d i sp l a ye d  
t e mp e r a t u r e  u n i t  w i l l  b e  se t .

■ Airflow direction range
Vertical airflow direction

1
2
3

4
5 6

Change by 1 ⇄ 2 ⇄ 3 ⇄ 4 ⇄ 5 ⇄ 6
Swing operation by 

C o o l i n g ,  D r y 1 4
H e a t i n g 3 6
F a n  * 1 4 o r 3 6

* The Swing operation range depends on the airflow direction set before 
t h e  S w i n g  o p e r a t i o n .
NOTES:

• Do not adjust the airflow direction louvers by hand.
• In the Auto or Heating mode, the airflow direction stay position 1 for 

a  w h i l e  f r o m t h e  st a r t  o f  t h e  o p e r a t i o n .
• I n  t h e  C o o l i n g  o r  D r y mo d e ,  p o si t i o n  1 - 3  i s r e co mme n d e d  t o  p r e ve n t  

co n d e n sa t i o n  d r i p s d a ma g i n g  yo u r  p r o p e r t y.  I f  p o si t i o n  4 - 6  ke e p s f o r  
30 minutes or more in these modes, the airflow direction changes to 
p o si t i o n  3  a u t o ma t i ca l l y.

Horizontal airflow direction

3 4
5

2
1

Change by 1 ⇄ 2 ⇄ 3 ⇄ 4 ⇄ 5

Swing operation 
by 1 5

NOTES: In the Auto mode operation, you cannot change the airflow 
d i r e ct i o n  f o r  a  w h i l e  f r o m t h e  st a r t  o f  t h e  o p e r a t i o n .
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6.1. Weekly timer

■ Setting details
1. S e l e ct  W e e kl y t i me r  i n  st e p  2  o f  " T i me r  se t t i n g  p r o ce d u r e " .
2. P r e ss ( ) t o  se l e ct  t h e  p r o g r a m n u mb e r  a n d  t h e  

d a y o f  t h e  w e e k.
S e l e ct e d  p r o g r a m n u mb e r  ( 1 ~ 4 )  a n d  t h e  d a y o f  t h e  w e e k w i l l  b l i n k.

M o n d a y
T u e sd a y
W e d n e sd a y
T h u r sd a y
F r i d a y
S a t u r d a y
S u n d a y

3. P r e ss .
4. P r e ss ( ) t o  ch o o se  t h e  t i me r  o p e r a t i o n .

5. P r e ss .
*  W h e n  yo u  ch o se  " W i t h o u t  a  t i me r "  i n  st e p  4 ,  t h e  se t t i n g  d i sp l a y w i l l  

r e t u r n  t o  st e p  1 .  
6. P r e ss ( ) to set on time or off  time.
7. P r e ss .

* When you chose "Off  timer" in step 4, the setting display will return 
t o  st e p  1 .  

8. P r e ss ( ) t o  se t  t h e  t e mp e r a t u r e .
Temperature setting range
A u t o ,  C o o l i n g ,
o r  D r y mo d e :

1 8 . 0- 3 0. 0 °C
* E ve n  i f  yo u  se t  t o  1 0,  1 6 . 0- 1 7. 5 °C ,  t h e  a i r  
co n d i t i o n e r  w i l l  r u n  a t  1 8 . 0 °C .

H e a t i n g  mo d e :  1 0 o r  1 6 . 0- 3 0. 0 °C

9. P r e ss .
T h e  se t t i n g  d i sp l a y w i l l  r e t u r n  t o  st e p  1 .

10. P r e ss  t o  co mp l e t e  t h e  se t t i n g .
B e  cl o se  t o  t h e  i n d o o r  u n i t .
NOTES: [   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  w i l l  n o t  t u r n  o n  e ve n  i f  t h e  

se t t i n g  i s co mp l e t e .

•  I f  yo u  w a n t  t o  r e t u r n  t h e  p r e vi o u s st e p ,  p r e ss  .
•  T o  ch e ck t h e  sch e d u l e ,  u se ( ) t o  b r o w se  t h e  W e e kl y 

t i me r  se t t i n g s i n  st e p  1 .
To fi nish checking, press  .

•  T o  d e a ct i va t e  t h e  W e e kl y t i me r ,  p r e ss  w h i l e   i s 
sh o w n  o n  t h e  r e mo t e  co n t r o l l e r  d i sp l a y.
T h e  i n d i ca t o r  w i l l  d i sa p p e a r .

NOTES:
•  T h e  o p e r a t i o n  mo d e s w i l l  b e  t h e  sa me  a s t h e  mo d e  a t  t h e  l a st  t i me  

operation was stopped, so Cooling → Heating → Cooling → Heating 
t yp e  o f  o p e r a t i o n s ca n n o t  b e  se t  a u t o ma t i ca l l y.

•   If you set the On timer and Off  timer on the same time, the On timer 
w i l l  w o r k.

•  I f  t w o  O n  t i me r s a r e  se t  o n  t h e  sa me  t i me ,  t h e  a i r  co n d i t i o n e r  w i l l  r u n  
i n  t h e  o r d e r  o f  t h e  p r o g r a m n u mb e r .

•  Y o u  ca n n o t  t h e  W e e kl y t i me r  a n d  t h e  o t h e r  t i me r s si mu l t a n e o u sl y.
If you use the On/Off  timer, the Program timer, or the Sleep timer 
w h i l e  t h e  W e e kl y t i me r  i s a ct i va t e d ,  t h e  W e e kl y t i me r  w i l l  b e  
d e a ct i va t e d .
I n  su ch  a  ca s e ,  a ct i va t e  t h e  W e e kl y t i me r  a f t e r  t h e  o t h e r  t i me r  
fi nishes.

•  I f  t h e  w i r e d  r e mo t e  co n t r o l l e r  ( o p t i o n a l )  i s co n n e ct e d ,  t h i s f u n ct i o n  i s 
r e st r i ct e d .

D a y o f  t h e  w e e k
P r o g r a m n u mb e r

( W i t h o u t  a  t i me r ) ( O n  t i me r ) (Off  timer)

■ Examples of Weekly timer
E xa mp l e  1

7: 00 9: 00 1 1 : 00 1 7: 00 2 3 : 00
M o n d a y 

t o
 F r i d a y

P r o g r a m 
1

P r o g r a m 
2

P r o g r a m 
3

P r o g r a m 
4

O n Off O n Off 
2 6  °C 2 8  °C

W a ke  u p L e a ve  f o r  
w o r k

C o me  b a ck 
h o me

G o  t o  
sl e e p

S a t u r d a y ( N o  t i me r  se t t i n g s)

S u n d a y P r o g r a m 
1

P r o g r a m 
2

P r o g r a m 
3

P r o g r a m 
4

Off Off Off Off 
( O n ) ( O n ) ( O n ) ( O n )

E xa mp l e  2 :  Y o u  ca n  sp e ci f y t e mp e r a t u r e  se t t i n g s u si n g  t h e  O n  t i me r  i n  
t h e  W e e kl y t i me r .

7: 00 9: 00 1 7: 00 2 3 : 00
P r o g r a m 1 P r o g r a m 2 P r o g r a m 3 P r o g r a m 4
O n O n O n O n
2 8  °C 2 6  °C 2 7 °C 2 8  °C

6.2. On timer or Off  timer

1. Select On timer or Off  timer in step 2 of "Timer setting 
p r o ce d u r e " .

2. P r e ss ( ) to set on time or off  time.
P r e ssi n g  t h e  b u t t o n :  T h e  t i me  w i l l  ch a n g e  b y  + 5/ - 5 mi n u t e s.
P r e ssi n g  d o w n  t h e  b u t t o n :  T h e  t i me  w i l l  ch a n g e  b y + 1 0/ - 1 0 mi n u t e s.

•  To deactivate the On/Off  timer, press  w h i l e   i s 
sh o w n  o n  t h e  r e mo t e  co n t r o l l e r  d i sp l a y.
T h e  i n d i ca t o r  w i l l  d i sa p p e a r .

6.3. Program timer

1. Set On timer and Off  timer. (Refer to "6.2. On timer or Off  
t i me r " ) .

2. S e l e ct  P r o g r a m t i me r  i n  st e p  2  o f  " T i me r  se t t i n g  p r o ce d u r e " .
The timer whose setting time is closer to the current time works fi rst.
T h e  o r d e r  o f  t h e  t i me r  o p e r a t i o n  i s d i sp l a ye d  a s f o l l o w s:

T i me r I n d i ca t o r  o n  t h e  r e mo t e  co n t r o l l e r  d i sp l a y
On→Off  timer
Off →On timer

NOTES: Y o u  ca n  se t  t h e  P r o g r a m t i me r  o n l y w i t h i n  a  sp a n  o f  2 4  h o u r s.

 6.4. Sleep timer 

1. S e l e ct  S l e e p  t i me r  i n  st e p  2  o f  " T i me r  se t t i n g  p r o ce d u r e " .
2. P r e ss ( ) t o  se t  t h e  t i me  u n t i l  t h e  o p e r a t i o n  

st o p s.
E a ch  t i me  yo u  p r e ss t h e  b u t t o n ,  t h e  t i me  ch a n g e s a s f o l l o w s:

9H
00M

7H
00M

5H
00M

3H
00M

2H
00M

1H
00M

0H
30M

h o u r s( 3 0 mi n . )

•  T o  d e a ct i va t e  t h e  S l e e p  t i me r ,  p r e ss  w h i l e   i s sh o w n  
o n  t h e  r e mo t e  co n t r o l l e r  d i sp l a y.
T h e  i n d i ca t o r  w i l l  d i sa p p e a r .

D u r i n g  t h e  S l e e p  t i me r  o p e r a t i o n ,  t h e  se t t i n g  t e mp e r a t u r e  ch a n g e s a s 
the following fi gure.

In Heating mode

S e t
t e mp e r a t u r e

S e t  t i me

1  h o u r

S e t  t i me

1  h o u r

1 . 5 h o u r

3 0 mi n .

1  °C 2  °C 3  °C 4  °C

2  °C1  °C

In Cooling or Dry mode

After the set time has elapsed, the air conditioner operation turns off .
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7. ENERGY SAVING OPERATIONS

7.1. Economy operation
I t  sa ve s mo r e  e l e ct r i ci t y t h a n  o t h e r  o p e r a t i o n  mo d e s b y ch a n g i n g  t h e  se t  
t e mp e r a t u r e  t o  a  mo d e r a t e  se t t i n g .

) P r e ss  t o  a ct i va t e / d e a ct i va t e  t h e  E co n o my 
o p e r a t i o n .

[   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  w i l l  t u r n  o n .

O p e r a t i o n  
mo d e R o o m t e mp e r a t u r e

C o o l i n g / D r y F e w  d e g r e e s h i g h e r  t h a n  t h e  se t  t e mp e r a t u r e
H e a t i n g F e w  d e g r e e s l o w e r  t h a n  t h e  se t  t e mp e r a t u r e

NOTES:
• I n  t h e  C o o l i n g ,  H e a t i n g ,  o r  D r y mo d e ,  t h e  ma xi mu m o u t p u t  o f  t h i s 

o p e r a t i o n  i s a p p r o xi ma t e l y 70 %  o f  u su a l  o p e r a t i o n .
• T h i s o p e r a t i o n  ca n n o t  b e  p e r f o r me d  d u r i n g  t h e  t e mp e r a t u r e  

mo n i t o r i n g  b y t h e  A u t o  mo d e .

7.2. Human sensor for energy saving

WARNING
• D o  n o t  u se  t h i s f u n ct i o n  w h e n  t h e r e  a r e  o n l y i n f a n t s,  

ch i l d r e n ,  e l d e r l y,  o r  si ck p e r so n s i n  t h e  r o o m.

CAUTION
• D o  n o t  u se  t h i s f u n ct i o n  i n  se r ve r  r o o ms o r  o t h e r  

p l a ce s w h e r e  t h e r e  i s n o  o n e  i n  t h e  r o o m.
• D o  n o t  p l a ce  l a r g e  o b j e ct s n e a r  t h e  h u ma n  se n so r .  

A l so  k e e p  h e a t i n g  u n i t s o u t si d e  t h e  se n so r ’ s d e t e ct i o n  
a r e a .

W h e n  n o  o n e  i s i n  t h e  r o o m,  t h e  a i r  co n d i t i o n e r  o p e r a t e s mo d e r a t e l y t o  
p r e ve n t  w a st e  o f  e l e ct r i ci t y.
( T h i s f u n ct i o n  i s a ct i va t e d  a t  t h e  t i me  o f  p u r ch a se . )

) T o  ch a n g e  t h e  se t t i n g ,  p r e ss  .
W h i l e  t h e  E n e r g y S a vi n g  p r o g r a m i s a ct i va t e d ,   o n  t h e  
r e mo t e  co n t r o l l e r  d i sp l a y w i l l  t u r n  o n .

NOTES:
• T h e  f o l l o w i n g  o p e r a t i o n s w i l l  o ve r r i d e  t h e  E n e r g y S a vi n g  p r o g r a m.

- S l e e p  t i me r  o p e r a t i o n
- 10 ˚C Heat operation

• T h e  E n e r g y S a vi n g  p r o g r a m ma y n o t  w o r k w h e n  t h e  r o o m 
temperature is very different from the set temperature, such as 
w h e n  i mme d i a t e l y a f t e r  st a r t i n g  t h e  o p e r a t i o n .

■ Details on Energy Saving program
H u ma n  se n so r  o n  t h e  i n d o o r  u n i t  d e t e ct s mo ve me n t  o f  p e o p l e .
I f  t h e r e  i s n o  o n e  i n  t h e  r o o m f o r  a p p r o xi ma t e l y 2 0 mi n u t e s,  t h e  
t e mp e r a t u r e  w i l l  b e  a d j u st e d  mo d e r a t e l y.
W h e n  so me o n e  co me s b a ck i n t o  t h e  r o o m,  t h e  a i r  co n d i t i o n e r  r e ve r t  t o  
t h e  o r i g i n a l  se t t i n g s.

O p e r a t i o n  
mo d e

R o o m t e mp e r a t u r e
( W h e n  t h e r e  i s n o  o n e  t h e r e )

C o o l i n g / D r y Higher than the set temperature (Max. +2˚C)
H e a t i n g Lower than the set temperature (Max. -4˚C)

A u t o D e p e n d i n g  o n  t h e  o p e r a t i n g  mo d e  ( C o o l i n g /  H e a t i n g /  
D r y) .

Detection range of Human sensor

90°7 m
7 m

50° 50°

S i d e  vi e w T o p  vi e w

NOTES: S i n ce  H u ma n  se n so r  d e t e ct s i n f r a r e d  l i g h t  g i ve n  o u t  b y p e o p l e ,  
t h e  d e t e ct i o n  ma y b e  i n co r r e ct  i n  t h e  f o l l o w i n g  si t u a t i o n s.

Situations in which the sensor may detect no one in the room, 
even when there is someone there:

• When the room temperature is high and the difference with people’s 
body temperature is small. (Such as when the temperature is 30˚C 
o r  h i g h e r  i n  su mme r . )

• W h e n  so me o n e  i n  t h e  r o o m d o  n o t  mo ve  f o r  a  l o n g  t i me .
• W h e n  so me o n e  i s h i d d e n  b e h i n d  a  so f a ,  o t h e r  f u r n i t u r e ,  g l a ss,  o r  i n  

si mi l a r  si t u a t i o n s.
• W h e n  so me o n e  i s w e a r i n g  e xt r e me l y t h i ck c l o t h i n g  a n d  t u r n  t h e i r  

b a cks o n  t h e  se n so r .
Situations in which the sensor may detect people in the room, even 
when there is no one there

• W h e n  t h e r e  i s a  d o g  o r  a  ca t  mo vi n g  a r o u n d  i n  t h e  r o o m.
• W h e n  w i n d  i s mo vi n g  cu r t a i n s o r  p l a n t s.
• When heating units, humidifiers, or electric appliances such as 

o sci l l a t i n g  e l e ct r i c f a n s a r e  o p e r a t i n g .

7.3. Fan control for energy saving

I n  t h e  C o o l i n g  o p e r a t i o n ,  w h e n  t h e  r o o m 
t e mp e r a t u r e  r e a ch e s t h e  se t  t e mp e r a t u r e ,  t h e  
i n d o o r  u n i t  f a n  r o t a t e s i n t e r mi t t e n t l y t o  sa ve  
p o w e r .  ( T h i s f u n ct i o n  i s d e a ct i va t e d  a t  t h e  t i me  o f  
p u r ch a se . )
T o  ch a n g e  t h e  se t t i n g ,  u se  t h e  f o l l o w i n g  
st e p s;
1. P r e ss  u n t i l  o n l y t h e  cl o ck i s d i sp l a ye d  o n  t h e  r e mo t e  

co n t r o l l e r  d i sp l a y.
2. P r e ss d o w n   f o r  mo r e  t h a n  5 se co n d s.

T h e  cu r r e n t  F a n  C o n t r o l  st a t u s (   )  i s d i sp l a ye d .
3. P r e ss  t o  sw i t ch  b e t w e e n  a ct i va t e d  (   )  o r  

d e a ct i va t e d  (   ) .
4. P r e ss  t o  se n d  t h e  se t t i n g  t o  t h e  i n d o o r  u n i t .

T h e  d i sp l a y w i l l  r e t u r n  t o  t h e  o r i g i n a l  scr e e n .
NOTES: I f  yo u  d o  n o t  p r e ss a n y b u t t o n s f o r  3 0 se co n d s a f t e r i s 

d i sp l a ye d ,   will turn off. In this case, repeat the setting from 
st e p  2 .

7.4. Demand Response

T h i s p r o d u ct  i s d e si g n e d  t o  b e  co mp a t i b l e  w i t h  A i r  C o n d i t i o n i n g  D e ma n d  
R e sp o n se  p r o g r a m.
T o  u t i l i ze  t h e  f u n ct i o n ,  yo u  n e e d  a  se p a r a t e  a r r a n g e me n t  w i t h  yo u r  
e l e ct r i ci t y su p p l i e r .  P l e a se  ch e ck a va i l a b i l i t y i n  t h e  p l a ce  o f  u se .
W h e n  yo u r  e l e ct r i ci t y su p p l i e r  a ct i va t e s o n e  o f  t h e  f o l l o w i n g  3  D e ma n d  
R e sp o n se  ( D R )  mo d e s,  t h e  a i r  co n d i t i o n e r  sw i t c h e s o ve r  t o  t h e  
a p p r o p r i a t e  o p e r a t i o n .
D u r i n g  t h e  D R  mo d e ,  [   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  w i l l  b l i n k.
B l i n ki n g  p a t t e r n  a n d  t h e  i n t e r va l s a r e  a s f o l l o w s:

Operation mode Indicator lamp blinking pattern

A u t o / C o o l i n g / H e a t i n g / D r y/ F a n O n        B l i n ks ( 2  t i me s)

10˚C Heat operation Off       Blinks (2 times)

When the DR mode finishes, the air conditioner returns to the operation 
se t  b e f o r e  e n t e r i n g  t h e  D R  mo d e .
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8. OTHER OPERATIONS

8.1. Powerful operation

I n  t h e  P o w e r f u l  o p e r a t i o n ,  t h e  a i r  co n d i t i o n e r  w i l l  o p e r a t e  a t  ma xi mu m 
power and strong airflow to cool down or warm up the room quickly.

) P r e ss  t o  a ct i va t e / d e a ct i va t e  t h e  P o w e r f u l  o p e r a t i o n .
W h e n  a ct i va t e d ,  t h e  i n d o o r  u n i t  w i l l  e mi t  2  sh o r t  b e e p s.
W h e n  d e a ct i va t e d ,  t h e  i n d o o r  u n i t  w i l l  e mi t  1  sh o r t  b e e p .

The Powerful operation will be turned off automatically in the following 
si t u a t i o n s:

• T h e  P o w e r f u l  o p e r a t i o n  r u n s f o r  a  ce r t a i n  a mo u n t  o f  t i me  a n d  t h e  
r o o m t e mp e r a t u r e  r e a ch e s t h e  se t  t e mp e r a t u r e  i n  t h e  C o o l i n g ,  D r y,  
o r  H e a t i n g  mo d e .

• 2 0 mi n u t e s a f t e r  t h e  P o w e r f u l  o p e r a t i o n  h a s st a r t e d .
NOTES:

• The airflow direction and the fan speed are controlled automatically.
• T h e  P o w e r f u l  o p e r a t i o n  ca n n o t  b e  p e r f o r me d  si mu l t a n e o u sl y w i t h  

E co n o my o p e r a t i o n .
• T h e  P o w e r f u l  o p e r a t i o n  o ve r r i d e s t h e  f o l l o w i n g  o p e r a t i o n s.  I f  

t h e  f o l l o w i n g  o p e r a t i o n s a r e  se t ,  t h e y w i l l  st a r t  a f t e r  t h e  P o w e r f u l  
operation finishes.
- O u t d o o r  U n i t  L o w  N o i se  o p e r a t i o n
- E n e r g y S a v i n g  p r o g r a m

• I f  t h e  w i r e d  r e mo t e  co n t r o l l e r  ( o p t i o n a l )  i s co n n e ct e d ,  t h i s f u n ct i o n  i s 
r e st r i ct e d .

8.2. Outdoor Unit Low Noise operation

T h e  O u t d o o r  U n i t  L o w  N o i se  o p e r a t i o n  l o w e r s n o i se  f r o m t h e  o u t d o o r  
u n i t .  D u r i n g  t h i s o p e r a t i o n ,  t h e  r o t a t i o n  n u mb e r  o f  t h e  co mp r e sso r  
d e cr e a se s a n d  t h e  o u t d o o r  u n i t  f a n  r o t a t e s sl o w l y.

) P r e ss  t o  a ct i va t e / d e a ct i va t e  t h e  O u t d o o r  U n i t  L o w  
N o i se  o p e r a t i o n .

9. SETTINGS ON INSTALLATION

9.1. Remote controller custom code setting

B y se t t i n g  cu st o m co d e  o f  i n d o o r  u n i t  a n d  r e mo t e  co n t r o l l e r ,  yo u  ca n  
sp e ci f y t h e  a i r  co n d i t i o n e r  w h i ch  t h e  r e mo t e  co n t r o l l e r  co n t r o l s.
W h e n  t w o  o r  mo r e  a i r  co n d i t i o n e r s a r e  i n  t h e  r o o m a n d  yo u  w i sh  t o  
o p e r a t e  t h e m se p a r a t e l y,  se t  t h e  cu st o m co d e  ( 4  se l e ct i o n s p o ssi b l e ) .
NOTES: If custom codes is different between the indoor unit and the 

r e mo t e  co n t r o l l e r ,  t h e  i n d o o r  u n i t  ca n n o t  r e ce i ve  a  si g n a l  f r o m 
t h e  r e mo t e  co n t r o l l e r .

How to set the remote controller custom code

1. P r e ss  u n t i l  o n l y t h e  cl o ck i s d i sp l a ye d  o n  t h e  r e mo t e  
co n t r o l l e r  d i sp l a y.

2. P r e ss d o w n f o r  mo r e  t h a n  5 
se co n d s.
T h e  cu r r e n t  cu st o m co d e  w i l l  b e  
d i sp l a ye d  ( i n i t i a l l y se t  t o  A ) .

3. P r e ss  t o  ch a n g e  t h e  
custom code between A↔B↔C↔D.
*  M a t ch  t h e  cu st o m co d e  o n  t h e  d i sp l a y 
t o  t h e  a i r  co n d i t i o n e r  cu st o m co d e .

4. P r e ss  a g a i n .
T h e  cu st o m co d e  w i l l  b e  se t .  
T h e  d i sp l a y  w i l l  r e t u r n  t o  t h e  cl o ck 
d i sp l a y.

• T o  ch a n g e  t h e  a i r  co n d i t i o n e r  cu st o m co d e ,  co n t a ct  a n  a u t h o r i ze d  
se r vi ce  p e r so n n e l  ( i n i t i a l l y se t  t o  A ) .

•  I f  yo u  d o  n o t  p r e ss a n y b u t t o n s f o r  3 0 se co n d s a f t e r  t h e  cu st o m 
co d e  i s d i sp l a ye d ,  t h e  d i sp l a y r e t u r n s t o  t h e  cl o ck d i sp l a y.  I n  t h i s 
ca se ,  r e p e a t  t h e  se t t i n g  f r o m st e p  2 .

• D e p e n d i n g  o n  t h e  r e mo t e  co n t r o l l e r ,  t h e  cu s t o m co d e  ma y r e t u r n  
t o  A  w h e n  r e p l a ci n g  t h e  b a t t e r i e s.  I n  t h i s ca se ,  r e se t  t h e  cu st o m 
co d e  a s n e ce ssa r y.  I f  yo u  d o  n o t  kn o w  t h e  a i r  co n d i t i o n e r  cu st o m 
code, try each code until you find the code which operates the air 
co n d i t i o n e r .

■ Details on Demand Response mode
DR mode Description of operation in this mode

D R  mo d e  1 Compressor off.

D R  mo d e  2
e l e ct r i ca l  e n e r g y co n su mp t i o n  i n  3 0 mi n u t e s:
50 %  o r  l e ss 
( co mp a r e d  w i t h  r a t e d  e n e r g y co n su mp t i o n )

D R  mo d e  3
e l e ct r i ca l  e n e r g y co n su mp t i o n  i n  3 0 mi n u t e s:
75 %  o r  l e ss
( co mp a r e d  w i t h  r a t e d  e n e r g y co n su mp t i o n )

NOTES:
• D u r i n g  t h e  D R  mo d e ,  t h e  co o l i n g  o r  h e a t i n g  p e r f o r ma n ce  ma y b e  

r e d u ce d .
• D u r i n g  t h e  D R  mo d e ,  o n l y t h e  f o l l o w i n g  o p e r a t i o n s a r e  va l i d .

- Turning off the operation by 
- Off timer operation

• T h e  P o w e r f u l  o p e r a t i o n  i s p e r f o r me d  w i t h i n  t h e  o p e r a b l e  r a n g e  o f  
t h e  D R  mo d e .

• D u r i n g  t h e  D R  mo d e ,  t h e  F i l t e r  si g n  w i l l  n o t  d i sp l a y.
• T i me r  se t t i n g  e r r o r  i n d i ca t o r  w i l l  b e  p r i o r i t i ze d  o ve r  t h e  D R  mo d e  

i n d i ca t o r .

If you have operational issues:
( 1 ) C o n t a ct  yo u r  e l e ct r i ci t y su p p l i e r  t o  ch e ck w h e t h e r  t h e y a r e  a ct i va t i n g  

t h e  D R  mo d e .
( 2 ) I s t h e  a i r  co n d i t i o n e r  u n d e r  t h e  D e ma n d  co n t r o l l i n g ?

Y e s C o n t a ct  yo u r  e l e ct r i ci t y su p p l i e r .

N o • C o n t a ct  F u j i t su  G e n e r a l  ( A U S T . )  P T Y  L I M I T E D .  ( R e f e r  t o  
yo u r  w a r r a n t y ca r d . )  
o r

• V i si t  o u r  w e b si t e  ( w w w . f u j i t su g e n e r a l . co m. a u ) .

W h i l e  t h e  O u t d o o r  U n i t  L o w  N o i se  o p e r a t i o n  i s a ct i va t e d ,  
o n  t h e  r e mo t e  co n t r o l l e r  i s d i sp l a ye d .
The setting is preserved even if the air conditioner is turned off.

NOTES: 
• T h i s o p e r a t i o n  ca n n o t  b e  p e r f o r me d  si mu l t a n e o u sl y w i t h  t h e  F a n  

mo d e ,  D r y mo d e ,  a n d  P o w e r f u l  o p e r a t i o n .
• I f  t h e  w i r e d  r e mo t e  co n t r o l l e r  ( o p t i o n a l )  i s co n n e ct e d ,  t h i s f u n ct i o n  i s 

r e st r i ct e d .

8.3. 10 °C Heat operation

1 0 °C  H e a t  o p e r a t i o n  ma i n t a i n s t h e  r o o m t e mp e r a t u r e  a t  1 0 °C  so  a s t o  
p r e ve n t  t h e  r o o m t e mp e r a t u r e  t o  d r o p  t o o  l o w .

) P r e ss  t o  a ct i va t e  t h e  1 0 °C  H e a t  o p e r a t i o n .
T h e  i n d o o r  u n i t  w i l l  e mi t  1  sh o r t  b e e p  a n d  [   ]  i n d i ca t o r  o n  t h e  
i n d o o r  u n i t  w i l l  t u r n  o n .

) P r e ss  to turn off the air conditioner. 
[   ] indicator will turn off.

NOTES:
• D u r i n g  t h e  1 0 °C  H e a t  o p e r a t i o n ,  o n l y  a n d   a r e  va l i d .
• W h e n  t h e  r o o m t e mp e r a t u r e  i s w a r m e n o u g h ,  t h i s o p e r a t i o n  w i l l  n o t  

p e r f o r m.
• I f  t h e  w i r e d  r e mo t e  co n t r o l l e r  ( o p t i o n a l )  i s co n n e ct e d ,  t h i s f u n ct i o n  i s 

r e st r i ct e d .
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10.CLEANING AND CARE

CAUTION
• Before cleaning this product, be sure to turn it off and 

d i sco n n e ct  a l l  t h e  p o w e r  su p p l y.  
• B e f o r e  st a r t i n g  o p e r a t i o n ,  ma ke  su r e  t h a t  t h e  i n t a ke  

g r i l l e  h a s b e e n  sh u t  co mp l e t e l y.  I n co mp l e t e  cl o si n g  
of the intake grille might have an effect on the proper 
w o r ki n g  o r  p e r f o r ma n ce  o f  t h e  a i r  co n d i t i o n e r .

• B e  ca r e f u l  n o t  t o  d r o p  t h e  i n t a ke  g r i l l e .
• If the filter cleaning involves high-place work, please 

co n su l t  t h e  a u t h o r i ze d  se r vi ce p e r so n n e l .
• Do not touch the aluminum fins of heat exchanger 

b u i l t - i n  t h e  i n d o o r  u n i t  t o  a vo i d  p e r so n a l  i n j u r y w h e n  
yo u   ma i n t a i n  t h e  u n i t .

• D o  n o t  e xp o se  t h e  i n d o o r  u n i t  t o  l i q u i d  i n se ct i ci d e s o r  
h a i r  s p r a ys.

• D o  n o t  st a n d  o n  sl i p p e r y,  u n e ve n  o r  u n st a b l e  su r f a ce s 
w h e n  yo u  ma i n t a i n  t h e  u n i t .

T h e  f r e q u e n cy o f  t h e  cl e a n i n g  i s a s sh o w n  i n  t h e  f o l l o w i n g  t a b l e .

What to do Frequency
C l e a n i n g  i n d o o r  u n i t  b o d y W h e n  yo u  n o t i ce
C l e a n i n g  i n t a ke  g r i l l e
Cleaning air filter E ve r y 2  w e e ks
Cleaning Ion deodorization filter E ve r y 3  mo n t h s
Replacing Apple-catechin filter
( M o d e l  n a me :  U T R - F A 1 3 - 1 )
Replacing Ion deodorization filter
( M o d e l  n a me :  U T R - F A 1 3 - 2 )

E ve r y 3  ye a r s

* The air cleaning filters are sold separately. When you replace them, 
p l e a se  co n t a ct  t h e  st o r e  o f  p u r ch a se .

Cleaning indoor unit body
NOTES:

• D o  n o t  u se  w a t e r  h o t t e r  t h a n  4 0 °C .
• D o  n o t  u se  s co u r i n g  cl e a n se r ,  vo l a t i l e  so l ve n t s su ch  a s b e n ze n e  o r  

t h i n n e r .

1. W i p e  t h e  i n d o o r  u n i t  b o d y g e n t l y w i t h  a  so f t  cl o t h  mo i st e n  
w i t h  w a r m w a t e r .

2. W i p e  t h e  i n d o o r  u n i t  b o d y g e n t l y w i t h  a  d r y a n d  so f t  cl o t h .

Cleaning intake grille

■ Removing intake grille
1. O p e n  t h e  i n t a ke  g r i l l e .
2. W h i l e  p r e ssi n g  t h e  l e f t  a n d  r i g h t  mo u n t i n g  sh a f t s o u t w a r d  

g e n t l y,  p u l l  t h e  i n t a ke  g r i l l e .

■ Cleaning intake grille
1. W a sh  t h e  i n t a ke  g r i l l e  g e n t l y w i t h  w a t e r  o r  w i p e  i t  g e n t l y w i t h  

a  so f t  cl o t h  mo i st e n  w i t h  w a r m w a t e r .
2. W i p e  t h e  i n t a ke  g r i l l e  w i t h  a  d r y a n d  so f t  cl o t h .

■ Installing intake grille
1. W h i l e  h o l d i n g  t h e  i n t a ke  g r i l l e  h o r i zo n t a l ,  se t  t h e  l e f t  a n d  

r i g h t  mo u n t i n g  sh a f t s i n t o  t h e  p i l l o w  b l o cks a t  t h e  t o p  o f  t h e  
f r o n t  p a n e l .
I n se r t  t h e  sh a f t  u n t i l  i t  sn a p s t o  l a t ch  e a ch  sh a f t  p r o p e r l y.

2. C l o se  t h e  i n t a ke  g r i l l e .

3. P r e ss 4  p l a ce s o n  t h e  i n t a ke  g r i l l e  t o  cl o se  i t  co mp l e t e l y.

Cleaning air filter
1. O p e n  t h e  i n t a ke  g r i l l e .

Air cleaning filters
(Apple catechin filter, Ion deodorization filter)

I n t a ke  g r i l l e

Air filters

I n d o o r  u n i t  b o d y
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2. Remove the air filters.
Lift up the air filters' handle, disconnect the two lower tabs, and pull 
o u t .

Air filter handle

T a b s ( 2  p l a ce s)

3. R e mo ve  t h e  d u st  i n  e i t h e r  o f  t h e  f o l l o w i n g  w a ys.
• C l e a n i n g  w i t h  va cu u m cl e a n e r .
• W a sh i n g  w i t h  mi l d  d e t e r g e n t  a n d  w a r m w a t e r .  A f t e r  w a sh i n g ,  d r y t h e  

air filters thoroughly in shade.

4. Replace the air filters.
Align the sides of the air filter with the panel, and push in fully. 
M a ke  su r e  t o  t h e  t w o  l o w e r  t a b s a r e  r e t u r n e d  t o  t h e i r  h o l e s i n  t h e  
i n d o o r  u n i t  p r o p e r l y.

5. C l o se  t h e  i n t a ke  g r i l l e .  
P r e ss 4  p l a ce s o n  t h e  i n t a ke  g r i l l e  t o  cl o se  i t  co mp l e t e l y.

NOTES: If dirt accumulates on the air filter, airflow will be reduced, 
operating  efficiency will lower, and the noise will increase.

Cleaning Ion deodorization filter and
Replacing Apple-catechin filter

1. Remove the air filters. Refer to steps 1 ~ 2 o f  " C l e a n i n g  a i r  
filter".

2. Remove the air cleaning filters from the air cleaning filter 
h o l d e r .

Air cleaning filter

Air cleaning filter holder

3. Flush the Ion deodorization filter (light blue) with high-
pressure hot water until the surface of the filters are covered 
w i t h  w a t e r .

4. Wash the Ion deodorization filter with diluent neutral 
d e t e r g e n t .
Do not ream or rub, otherwise the deodorizing effect may decrease.

5. Rinse the Ion deodorization filter with water flow.
6. Dry the Ion deodorization filter in shade.
7. Remove the Apple-catechin filter (light green) from the air 

cleaning filter holder.
8. Set the new or washed air cleaning filters into the air 

cleaning filter holders.
NOTES: Use the Apple-catechin filter as soon as possible after opening 

the package. The air cleaning effect decreases when the filters 
a r e  l e f t  i n  t h e  o p e n e d  p a cka g e .

9. Install the air cleaning filter holders to the air filters.
Engage the 2 hooks at the rear of the air cleaning filter holder with 
t h e  l a t ch  a t  b o t h  e n d s o f  t h e  a i r  h o l d e r .

H o o k ( 2  p l a ce s a t  t h e  r e a r )

L a t ch  ( 2  p l a ce s)

NOTES: Take care that the air cleaning filter does not project 
b e yo n d  t h e  h o l d e r .

10.Engage the six fixing locations at the top and bottom of the 
air cleaning filter holder with the hooks of the air filter.

Rear of the filter

F i xi n g  l o ca t i o n ,  
h o o k  ( 6  p l a c e s )

11.Replace the air filters and close the intake grille. Refer to 
steps 4 ~ 5 of "Cleaning air filter".

Replacing Ion deodorization filter
1. Remove the air filters. Refer to steps 1 ~ 2 o f  " C l e a n i n g  a i r  

filter".
2. Remove the Ion deodorization filter (light blue) from the air 

cleaning filter holder.
3. Install the new Ion deodorizing filter.

After extended non-use of the unit
I f  yo u  h a ve  sh u t  d o w n  t h e  i n d o o r  u n i t  f o r  1  mo n t h  o r  mo r e ,  p e r f o r m t h e  
F a n  mo d e  o p e r a t i o n  f o r  h a l f  a  d a y t o  d r y t h e  i n t e r n a l  p a r t s t h o r o u g h l y 
b e f o r e  t h e  n o r ma l  o p e r a t i o n .

Additional inspection
A f t e r  l o n g  p e r i o d  o f  u se ,  a ccu mu l a t e d  d u st  i n si d e  t h e  i n d o o r  u n i t  ma y 
r e d u ce  t h e  p e r f o r ma n ce  e ve n  i f  yo u  h a ve  ma i n t a i n e d  t h e  u n i t  p r o p e r l y.
I n  su ch  a  ca se ,  a  p r o d u ct  i n sp e ct i o n  i s r e co mme n d e d .
F o r  mo r e  i n f o r ma t i o n ,  co n su l t  a u t h o r i ze d  se r vi ce  p e r so n n e l .

Filter indicator reset (Special setting)
T h i s f u n ct i o n  ca n  b e  u se d  i f  se t  co r r e ct l y d u r i n g  i n st a l l a t i o n .  P l e a se  
co n su l t  a u t h o r i ze d  se r vi ce  p e r so n n e l  i n  o r d e r  t o  u se  t h i s f u n ct i o n .

) Clean the air filter when the indicator lamp show the 
f o l l o w i n g :

I n d i ca t o r  l a mp B l i n ki n g  p a t t e r n

B l i n ks 3  t i me s,  a t  i n t e r va l s o f  2 1  se co n d s

After cleaning, reset the filter indicator by pushing  o n  t h e  
i n d o o r  u n i t  f o r  2  se co n d s o r  l e ss.
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12.OPTIONAL PARTS

12.1. Wired remote controller
T h e  o p t i o n a l  w i r e d  r e mo t e  co n t r o l l e r  ca n  b e  u se d .
You can use wired and wireless remote controller together.
H o w e v e r ,  s o me  f u n c t i o n s  o f  t h e  w i r e l e s s  r e mo t e  c o n t r o l l e r  a r e  r e s t r i c t e d .  
I f  y o u  s e t  t h e  r e s t r i c t e d  f u n c t i o n s ,  b e e p i n g  s o u n d  w i l l  b e  h e a r d ,  [   ] ,  [   ] ,  
[   ] ,  a n d  [  ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  w i l l  b l i n k .
< R e st r i ct e d  f u n ct i o n s f o r  w i r e l e ss r e mo t e  co n t r o l l e r >
W h e n  u si n g  t o g e t h e r  w i t h  w i r e d  r e mo t e  co n t r o l l e r  ( 2 - w i r e d  t yp e )

• W e e kl y t i me r  o p e r a t i o n
• P o w e r f u l  o p e r a t i o n
• O u t d o o r  U n i t  L o w  N o i se  o p e r a t i o n
• 1 0 °C  H e a t  o p e r a t i o n

Group control
O n e  r e mo t e  co n t r o l l e r  ca n  co n t r o l  u p  t o  1 6  a i r  co n d i t i o n e r s.  A l l  o f  t h e  a i r  
co n d i t i o n e r s w i l l  b e  o p e r a t e d  w i t h  t h e  sa me  se t t i n g s.
NOTES:

• B e  su r e  t o  d e a ct i va t e  t h e  E n e r g y sa vi n g  p r o g r a m ( h u ma n  se n so r )  
o f  t h e  w i r e l e ss r e mo t e  co n t r o l l e r  w h e n  yo u  u se  t h e  g r o u p  co n t r o l .  
O t h e r w i se  yo u  ca n n o t  o p e r a t e  t h e  a i r  co n d i t i o n e r  b y t h e  w i r e l e ss 
r e mo t e  co n t r o l l e r .

11.GENERAL INFORMATION
■ Heating performance
T h i s a i r  co n d i t i o n e r  o p e r a t e s o n  t h e  h e a t - p u mp  p r i n ci p l e ,  a b so r b i n g  
h e a t  f r o m a i r  o u t d o o r s a n d  t r a n sf e r r i n g  t h a t  h e a t  t o  t h e  i n d o o r  u n i t .  A s a  
r e su l t ,  t h e  o p e r a t i n g  p e r f o r ma n ce  i s r e d u ce d  a s o u t d o o r  a i r  t e mp e r a t u r e  
d r o p s.
If you feel that the heating performance is insufficient, we recommend 
yo u  t o  u se  t h i s a i r  co n d i t i o n e r  i n  co n j u n ct i o n  w i t h  o t h e r  ki n d s o f  h e a t i n g  
a p p l i a n ce .

■ Automatic defrosting operation
W h e n  o u t d o o r  t e mp e r a t u r e  i s ve r y l o w  w i t h  h i g h  h u mi d i t y,  f r o st  ma y 
f o r m o n  t h e  o u t d o o r  u n i t  d u r i n g  t h e  h e a t i n g  o p e r a t i o n ,  a n d  i t  co u l d  
r e d u ce  t h e  o p e r a t i n g  p e r f o r ma n ce  o f  t h e  p r o d u ct .  
F o r  f r o st  p r o t e ct i o n ,  a  mi cr o co mp u t e r - co n t r o l l e d  a u t o ma t i c d e f r o st  
f u n ct i o n  i s e q u i p p e d  i n  t h i s a i r  co n d i t i o n e r .  
I f  f r o st  f o r ms,  t h e  a i r  co n d i t i o n e r  w i l l  t e mp o r a r i l y st o p ,  a n d  d e f r o st  ci r cu i t  
will operate briefly (maximum of 15 minutes.)
[   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  b l i n ks  d u r i n g  t h i s o p e r a t i o n .  
I f  f r o st  f o r ms o n  t h e  o u t d o o r  u n i t  a f t e r  t h e  H e a t i n g  o p e r a t i o n ,  t h e  o u t d o o r  
u n i t  w i l l  st o p  a u t o ma t i ca l l y a f t e r  i t  o p e r a t e s f o r  a  f e w  mi n u t e s.  T h e n  t h e  
A u t o ma t i c d e f r o s t i n g  o p e r a t i o n  st a r t s.

■ Auto-restart function
I n  e ve n t  o f  p o w e r  i n t e r r u p t i o n  su ch  a s a  b l a cko u t ,  t h e  a i r  co n d i t i o n e r  
s t o p s  o n c e .  B u t  i t  r e s t a r t s  a u t o ma t i c a l l y  a n d  p e r f o r ms  p r e v i o u s  o p e r a t i o n  
w h e n  t h e  p o w e r  su p p l y i s r e su me d .
I f  a n y p o w e r  i n t e r r u p t i o n  o ccu r s a f t e r  t h e  t i me r  i s se t ,  co u n t i n g  d o w n  o f  
t h e  t i me r  w i l l  b e  r e se t .  
A f t e r  t h e  p o w e r  s u p p l y i s r e su me d ,  [   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  
b l i n ks t o  n o t i f y yo u  t h a t  t h e r e  h a s b e e n  a  t i me r  f a u l t .  I n  su ch  a  ca se ,  
r e se t  t h e  cl o ck a n d  t i me r  se t t i n g s.

■ Malfunctions caused by other electrical 
devices

U se  o f  o t h e r  e l e c t r i ca l  a p p l i a n ce s su ch  a s a n  e l e ct r i c sh a ve r  o r  n e a r b y 
u se  o f  a  w i r e l e ss  r a d i o  t r a n sm i t t e r  ma y ca u se  t h e  ma l f u n ct i o n  o f  t h e  a i r  
co n d i t i o n e r .  
If you encounter such a malfunction, turn off the circuit breaker once. 
T h e n  t u r n  i t  o n  a g a i n ,  a n d  r e su me  o p e r a t i o n  b y u si n g  t h e  r e mo t e  
co n t r o l l e r .

■ Indoor unit temperature and humidity range
P e r mi ssi b l e  r a n g e s o f  t e mp e r a t u r e  a n d  h u mi d i t y a r e  a s f o l l o w s:

I n d o o r  t e mp e r a t u r e C o o l i n g / D r y [ °C ] 1 8  t o  3 2

H e a t i n g [ °C ] 1 6  t o  3 0

I n d o o r  h u mi d i t y [ % ] 8 0 o r  l e ss * 1 )

* 1 )  I f  t h e  a i r  co n d i t i o n e r  i s u se d  co n t i n u o u sl y f o r  ma n y h o u r s,  w a t e r  ma y 
co n d e n se  o n  t h e  su r f a ce  a n d  d r i p .

• I f  t h e  u n i t  i s o p e r a t e d  u n d e r  t h e  co n d i t i o n s e xce p t  t h e  p e r mi ssi b l e  
t e mp e r a t u r e  r a n g e ,  t h e  a i r  co n d i t i o n e r  o p e r a t i o n  ma y st o p  b e ca u se  
o f  t h e  a u t o ma t i c p r o t e ct i o n  ci r cu i t  w o r ki n g .

• D e p e n d i n g  o n  t h e  o p e r a t i n g  co n d i t i o n s,  t h e  h e a t  e xch a n g e r  ma y 
f r e e ze ,  ca u s i n g  w a t e r  l e a ka g e  o r  o t h e r  ma l f u n ct i o n  ( i n  t h e  C o o l i n g  
o r  D r y mo d e ) .

■ Other information
• D o  n o t  u se  t h e  a i r  co n d i t i o n e r  f o r  a n y p u r p o se  o t h e r  t h a n  r o o m 

co o l i n g / d r y,  r o o m h e a t i n g  o r  f a n .
• F o r  t h e  p e r mi ssi b l e  r a n g e s o f  t e mp e r a t u r e  a n d  h u mi d i t y f o r  t h e  

o u t d o o r  u n i t ,  r e f e r  t o  t h e  o u t d o o r  u n i t  i n st a l l a t i o n  ma n u a l .
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13.TROUBLESHOOTING

 WARNING
I n  t h e  f o l l o w i n g  e ve n t s,  i mme d i a t e l y st o p  o p e r a t i o n  o f  
t h e  a i r  co n d i t i o n e r ,  a n d  d i sco n n e ct  a l l  t h e  p o w e r  su p p l y 
by turning off the electrical breaker or disconnecting 
t h e  p o w e r  p l u g .  T h e n  co n su l t  yo u r  d e a l e r  o r  a u t h o r i ze d  
se r vi ce  p e r so n n e l .
A s l o n g  a s t h e  u n i t  i s co n n e ct e d  t o  t h e  p o w e r  su p p l y,  i t  
i s n o t  i n su l a t e d  f r o m t h e  p o w e r  su p p l y e ve n  i f  t h e  u n i t  i s 
turned off.
• U n i t  sm e l l s o f  so me t h i n g  b u r n i n g  o r  e mi t s sm o ke
• W a t e r  l e a ks f r o m t h e  u n i t

Does not operate at all.
□ H a s t h e r e  b e e n  a  p o w e r  o u t a g e ?  

I n  t h i s ca se ,  t h e  u n i t  r e st a r t s a u t o ma t i ca l l y a f t e r  t h e  p o w e r  su p p l y 
i s r e su me d .  ( R e f e r  t o  page 11. )

□ Has the circuit breaker been turned off? 
⇒ T u r n  o n  t h e  ci r cu i t  b r e a ke r .

□ H a s a  f u se  b l o w n  o u t  o r  t h e  ci r cu i t  b r e a ke r  b e e n  t r i p p e d ?
⇒ R e p l a ce  t h e  f u se  o r  r e se t  t h e  ci r cu i t  b r e a ke r .

□ I s t h e  t i me r  o p e r a t i n g ?
⇒ T o  ch e ck  o r  d e a ct i va t e  t h e  t i me r  se t t i n g ,  r e f e r  t o  page 5.

Poor cooling or heating performance.
□ I s t h e  u n i t  o p e r a t i n g  u n d e r  t h e  co n d i t i o n s e xce p t  t h e  p e r mi ssi b l e  

t e mp e r a t u r e  r a n g e ?  
I n  t h i s ca se ,  t h e  a i r  co n d i t i o n e r  ma y st o p  b e ca u se  o f  t h e  a u t o ma t i c 
p r o t e ct i o n  c i r cu i t  w o r ki n g .

□ D o  yo u  h a ve  a n  a r r a n g e me n t  w i t h  yo u r  e l e ct r i c co mp a n y f o r  
D e ma n d  R e sp o n se ?  
I n  t h i s ca se ,  t h e  a i r  co n d i t i o n i n g  p e r f o r ma n ce  ma y b e co me  l o w e r  
o r  t h e  o p e r a t i o n  ma y st o p .  ( R e f e r  t o  page 7.)

□ I s t h e  air filter dirty?
⇒ Clean the air filter. (Refer to page 9.)  

□ I s t h e  i n t a ke  g r i l l e  o r  o u t l e t  p o r t  o f  i n d o o r  u n i t  b l o cke d ?
⇒ R e mo ve  t h e  o b st r u ct i o n s.

□ I s t h e  r o o m t e mp e r a t u r e  a d j u st e d  a p p r o p r i a t e l y?
⇒ T o  ch a n g e  t h e  t e mp e r a t u r e  se t t i n g ,  r e f e r  t o  page 5.

□ I s a  w i n d o w  o r  d o o r  l e f t  o p e n e d ?
⇒ C l o se  t h e  w i n d o w  o r  t h e  d o o r .

□ I s t h e  f a n  sp e e d  se t  t o  Q u i e t ?  
⇒ T o  ch a n g e  t h e  f a n  sp e e d ,  r e f e r  t o  page 5.

□ H a s t h e  O u t d o o r  U n i t  L o w  N o i se  o p e r a t i o n  b e e n  se t ?  
⇒ T o  s t o p  t h e  O u t d o o r  U n i t  L o w  N o i s e  o p e r a t i o n ,  r e f e r  t o  page 

8.
□ < I n  t h e  C o o l i n g  mo d e >  I s d i r e ct  o r  st r o n g  su n l i g h t  sh i n i n g  i n t o  t h e  

r o o m?
⇒ C l o se  t h e  cu r t a i n s.

□ < I n  t h e  C o o l i n g  mo d e >  A r e  t h e r e  o t h e r  h e a t i n g  a p p a r a t u s o r  co m-
p u t e r s o p e r a t i n g ,  o r  t o o  ma n y p e o p l e  i n  t h e  r o o m?
⇒ Turn the heating apparatus or computers off, or set the 

t e mp e r a t u r e  l o w e r .  ( R e f e r  t o  page 5. )

Airflow is weak or stops.
□ I s t h e  f a n  sp e e d  se t  t o  Q u i e t ?  

⇒ T o  ch a n g e  t h e  f a n  sp e e d ,  r e f e r  t o  page 5.
□ H a s t h e  F a n  C o n t r o l  f o r  E n e r g y S a vi n g  se t ?  I n  t h i s ca se ,  t h e  

i n d o o r  u n i t  f a n  ma y st o p  t e mp o r a r i l y w h i l e  t h e  C o o l i n g  o p e r a t i o n .
⇒ T o  c a n c e l  t h e  F a n  c o n t r o l  f o r  e n e r g y  s a v i n g ,  r e f e r  t o  page 7.

□ < I n  t h e  H e a t i n g  mo d e >  H a ve  yo u  j u st  st a r t e d  t h e  o p e r a t i o n ?  
I n  t h i s ca se ,  t h e  f a n  r o t a t e s a t  ve r y l o w  sp e e d  t e mp o r a r i l y t o  w a r m 
u p  t h e  i n t e r n a l  p a r t s o f  t h e  u n i t .

□ < I n  t h e  H e a t i n g  mo d e >  I s t h e  r o o m t e mp e r a t u r e  h i g h e r  t h a n  t h e  
se t  t e mp e r a t u r e ?  
I n  t h i s ca se ,  t h e  o u t d o o r  u n i t  st o p s a n d  t h e  i n d o o r  u n i t  f a n  r o t a t e s 
a t  ve r y l o w  sp e e d .  

□ < I n  t h e  H e a t i n g  mo d e >  I s  [   ]  i n d i ca t o r  b l i n ki n g ?  
I n  t h i s ca se ,  t h e  A u t o ma t i c d e f r o st i n g  o p e r a t i o n  i s w o r ki n g .  T h e  i n -
d o o r  u n i t  st o p s f o r  ma xi mu m o f  1 5 mi n u t e s.  ( R e f e r  t o  page 11. )

□ < I n  t h e  D r y mo d e >  T h e  i n d o o r  u n i t  o p e r a t e s  a t  l o w  f a n  sp e e d  t o  
a d j u st  t h e  r o o m h u mi d i t y,  a n d  ma y st o p  f r o m t i me  t o  t i me .

□ < I n  t h e  A u t o  mo d e >  W h i l e  t h e  mo n i t o r i n g  o p e r a t i o n ,  t h e  f a n  
r o t a t e s a t  ve r y l o w  sp e e d .

Noise is heard.
□ I s t h e  u n i t  o p e r a t i n g ,  o r  i mme d i a t e  a f t e r  st o p p i n g  o p e r a t i o n ?

In this case, refrigerant flowing sound may be heard. It may be 
p a r t i cu l a r l y n o t i ce a b l e  f o r  2 - 3  mi n u t e s a f t e r  st a r t i n g  o p e r a t i o n .

□ D o  yo u  h e a r  a  sl i g h t  sq u e a ki n g  so u n d  d u r i n g  t h e  o p e r a t i o n ?  
T h i s so u n d  i s p r o d u ce d  b y t h e  mi n u t e  e xp a n si o n  a n d  co n t r a ct i o n  
o f  t h e  f r o n t  p a n e l  ca u se d  b y t e mp e r a t u r e  ch a n g e .

□ < I n  t h e  H e a t i n g  mo d e >  D o  yo u  h e a r  a  si zzl i n g  so u n d ?  
T h i s so u n d  i s p r o d u ce d  b y t h e  A u t o ma t i c d e f r o st i n g  o p e r a t i o n .  
( R e f e r  t o  page 11. )

Smell coming from the unit.
□ T h e  a i r  co n d i t i o n e r  ma y a b so r b  va r i o u s sm e l l s g e n e r a t e d  f r o m 

i n t e r i o r  t e xt i l e ,  f u r n i t u r e ,  o r  ci g a r e t t e  sm o ke .  T h e se  sm e l l s ma y b e  
e mi t t e d  d u r i n g  t h e  o p e r a t i o n .

Mist or steam is emitted from the unit.
□ < I n  t h e  C o o l i n g  o r  D r y mo d e >  A  t h i n  mi st  ma y b e  g e n e r a t e d  b y 

co n d e n sa t i o n  f o r me d  w i t h  su d d e n  co o l i n g  p r o ce ss.

□ < I n  t h e  H e a t i n g  mo d e >  I s [   ]  i n d i ca t o r  o n  t h e  i n d o o r  u n i t  b l i n ki n g ?  
I n  t h i s ca se ,  st e a m ma y r i se  f r o m t h e  o u t d o o r  u n i t  b e ca u se  o f  t h e  
A u t o ma t i c d e f r o st i n g  o p e r a t i o n . ( R e f e r  t o  page 11. )

Outdoor unit emits water.
□ < I n  t h e  H e a t i n g  mo d e >  T h e  o u t d o o r  u n i t  ma y e mi t  w a t e r  g e n e r -

a t e d  b y t h e  A u t o ma t i c d e f r o st i n g  o p e r a t i o n .  ( R e f e r  t o  page 11. )

The unit operates differently from the remote controller setting.
□ D o  yo u  h a ve  a n  a r r a n g e me n t  w i t h  yo u r  e l e ct r i c co mp a n y f o r  

D e ma n d  R e sp o n se ?  
I n  t h i s ca se ,  t h e  a i r  co n d i t i o n i n g  p e r f o r ma n ce  ma y b e co me  l o w e r  
o r  t h e  o p e r a t i o n  ma y st o p .  ( R e f e r  t o  page 7.)

□ A r e  t h e  b a t t e r i e s i n  t h e  r e mo t e  co n t r o l l e r  e xh a u st e d ?
⇒ R e p l a ce  t h e  b a t t e r i e s.

□ D o  yo u  u se  t h e  g r o u p  co n t r o l ?
I n  t h i s ca se ,  i f  t h e  E n e r g y sa vi n g  p r o g r a m ( H u ma n  se n so r )  o n  t h e  
w i r e l e ss r e mo t e  co n t r o l l e r  i s a ct i va t e d ,  yo u  ca n n o t  o p e r a t e  t h e  a i r  
co n d i t i o n e r  b y t h e  w i r e l e ss r e mo t e  co n t r o l l e r .
⇒ D e a ct i va t e  t h e  E n e r g y sa vi n g  p r o g r a m.  ( R e f e r  t o  page 7.)

Operation is delayed after restart.
□ Has the power supply turned from Off to On suddenly? 

I n  t h i s ca se ,   t h e  co mp r e sso r  w i l l  n o t  o p e r a t e  f o r  a b o u t  3  mi n u t e s 
t o  p r e ve n t  a  b l o w o u t  o f  t h e  f u se .

Immediately stop operation and turn off the electrical breaker in 
f o l l o w i n g  ca se s.  T h e n  co n su l t  a u t h o r i ze d  se r vi ce  p e r so n n e l .

• T h e  p r o b l e m p e r si st s e ve n  i f  yo u  p e r f o r m t h e se  ch e cks o r  
d i a g n o st i cs.

• O n  t h e  i n d o o r  u n i t ,  [   ]  a n d  [   ]  b l i n k w h i l e  [   ]  i s b l i n ki n g  f a st .
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■ State of indicator lamps

L i g h t i n g  p a t t e r n :   Off,    O n ,     B l i n ki n g ,     A n y st a t e

State Causes and solutions See
page

A u t o ma t i c d e f r o st i n g  o p e r a t i o n
⇒ Please wait until finishing the defrosting 

( ma xi mu m o f  1 5 mi n u t e s) .
1 1

F i l t e r  i n d i ca t o r
⇒ Clean the air filter and reset the filter 

si g n .
1 0

D e ma n d  r e sp o n se  o p e r a t i o n

7

E r r o r  co d e  d i sp l a y
⇒ C o n su l t  a u t h o r i ze d  se r vi ce  p e r so n n e l . -

T i me r  s e t t i n g  e r r o r  b e c a u s e  o f  A u t o  r e s t a r t
⇒ R e se t  t h e  cl o ck a n d  t i me r  se t t i n g s. 1 1

T e st  r u n  o p e r a t i o n  ( f o r  a u t h o r i ze d  
p e r so n n e l  o n l y)
⇒ P r e ss  t o  q u i t  t h e  t e st  r u n .

3

R e st r i ct e d  f u n ct i o n

1 1

■ Manual Auto operation and Filter indicator 
reset

Y o u  ca n  o p e r a t e  t h e  a i r  co n d i t i o n e r  w i t h   o n  t h e  
i n d o o r  u n i t .

Status Length of pressing down Mode or operation
I n  o p e r a t i o n M o r e  t h a n  3  se co n d s S t o p
S t o p p i n g 2  se co n d s o r  l e ss F i l t e r  i n d i ca t o r  r e se t

M o r e  t h a n  3  se co n d s a n d  
l e ss t h a n  1 0 se co n d s

A u t o

M o r e  t h a n  1 0 se co n d s
( O n l y f o r  se r vi ci n g . * )

F o r ce d  co o l i n g

* : T o  st o p  t h e  f o r c e d  co o l i n g ,  p r e ss t h i s b u t t o n  o r o n  t h e  r e mo t e  
co n t r o l l e r .

( 3  t i me s)

( T w i ce )

( F a st )
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